
FAQ’s

Inva Flexi Platform Lift 
Q.  Do I need to have 3 phase electric supply to the lift?
A.  No. Our lift only requires a normal 240V, 16Amp supply.

Q.  Do I need a pit.
A. No. The unit does require a solid and level base.

Q.  What is the maximum travel height?
A.  The unit will serve from 500mm to 3 metres.

Q.  What is the maximum load?
A.  Maximum working load is 300Kg /

Q.  What guarantee do you provide?
A.  Standard 12 month parts and labour on the whole lift. 

Q.  What installation width do you need?
A.  We need 1500mm.

Q.  What type of controls does the unit have?
A.  Constant pressure buttons when travelling on the lift.

Q.  Can I personalise my lift?
A.  Yes. We can offer the lift in different colours, key locking, 

automatic doors and other options.

Q.  Can I change the floor covering in the lift?
A.  Yes- we have a number of coverings you can choose from. 

Q.  How fast is it?
A.  The unit  travels at 0.06m/second

Q.  Do you need a supporting wall?
A.  Yes. The front facing wall will need to be structural as we will 

be fixing the unit to the wall at points 150mm down from 
the top threshold.  

Q.  How long does an installation take?
A.  On average a lift would normally be completed in 1-2 days 

on site.

Q. Am I able to have a lift with an open adjacent 
arrangement?

A.  Yes. The door on the long side of the lift has to be at the 
lower level.

Q.  What is the Inva Flexi Econ?
A.  The Econ unit can not be personalised it comes with a fixed 

specification and will only serve 500mm to 1000mm of 
travel. It is only for open through arrangements and comes 
in RAL 7004 light grey.

Q.  Can I view a recent installation?
A.  We have many installations around the UK and it is highly 

probable that we can arrange a visit to a site.
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